
 

NATIONAL EMERGENCY COMMAND CENTRE 

 

Press Release                                                                                                     08 -04-2020 

 

Changing of operating hours for businesses and public transport saw the high influx of people 

going to groceries stores in great numbers in Maseru city and queuing outside the stores in large 

numbers waiting for their turn to get into the shops. 

The purpose of the adjusting operating hours is meant to enforce compliance of Lockdown 

regulations which are meant to minimise the influx with a view to contain the spread of the Corona 

Virus (COVID-19) in the country. 

The Public Health (COVID-19) regulation of 2020 stipulates that the stores should open between 

08:00 and 11:00, while public transport will operate between 07:00 to 1:00 pm. 

The government meets regularly to revisit and analyse its decisions undertaken to control 

unnecessary movements during the lockdown period, and therefore appealed to the public to 

refrain from engaging in panic-buying as the tendency defeat the whole purpose. 

Such influx of people in the stores results to different Stores allowing congestion which the 

lockdown regulations discourages. It was observed that the shops have provided sanitisers for hand 

washing at the entrance of their stores and there are 1metre markings in the stores which shows 

where customers should queue. The customers queuing outside were reminded regularly to observe 

social distancing.  

However, a plea has been made to the Ministry of Health to provide more education on the use of 

protective equipment such as hand gloves, following lack of knowledge among various customers 

queuing to access services in different stores, regardless of being informed of their dangers in 

increasing the rate of the infection and spread of the disease.   

The handling of trolleys and touching of commodities in the stores does not help in the minimising 

the spread of COVID-19.   

Meanwhile, nurses at Ratjomose Clinic in Maseru have embarked on tools down since last week 

Tuesday, demanding personal protective equipment (PPE) and sanitisers. 



The clinic attends to emergency cases only. 

The lockdown is not meant to punish people but to minimise the rate of infection as Covid-19 is 

transmitted through respiratory droplets produced when an infected person coughs or sneezes. 

Therefore, the Ministry of Health pleads with the public to be vigilant and calm and maintain safety 

protocols by observing among other sneezing and coughing etiquette to minimize the spread of the 

virus, follow quarantine measures and adhere to the said terms for the lockdown to reduce the 

spread of the disease.  

According to WHO there are 10, 068 Corona Virus (COVID-19) cases in 52 African Countries, 

487 deaths, 993 recoveries while Sao Tome & Principe, Comoros and Lesotho remain the only 

virus free Countries in Africa.  

 

For further information contact: 

Ramakhula Ramakhula 

Head of Information and Communication NECC 

6302 2457/22313 474/22314134 

abeloangramakhula@gmail.com OR info.covid19@gov.ls   
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